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All Heads of SSAs

Encl. As above
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TR/CMTS/Threslrold comp.l2o14-151g7 dated at chennai 600002 the 21.05 2014
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BSNL,L,/o CGMT, r.N Circ|e
Chennai - 600 006

sub:- Guiderines for BSNL internationar roaming customers

Ref:- This Office Lr.No. TR/CMTS/Threshold corrs/2o1 3-14t62Dt 1t10t2013

A kind reference is invited to this office letter number cited above reg.guidelines to be followed by BSNL new internationii roaming customers uploadedthrough intranet to DGM all the ssAs. lnspite or ilris oriice instructions, incidence ofhigh usage and call disputes have occured in THS Monitoring and mobileoutstanding and disconnection cases on the rise due to international Roamers.

Hence it is once again reitrated that due care may be exercised whilesanctioning lnternational roaming facility to po.tp.iJ *roscriners. rnrranceJ securityDeposit may be coilected if t[e durition or'or"ri""s stay is beyond 7 days.subscribers may be advised to carry mobite rrano sets uittr basic features instead ofHigh end smart phones which .onrrru large data bandwidth and increase theusage charges of subscribers. 'vvyrvrlr qrru rrrurE

Suitable instructions may be issued to all the CSCs in your SSA andspecial broachure on guidelines to lnternationul Cour"rs to be supplied to allinternational roaming sahctions without fail in future.
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Dear lnternell';rnal Customer,

FlEtt*tp q1,;-'lfit'ough the followlng lftsffuctlons vsry carerlully [e avold hesgleg
whlle yttu sr€r ou'tCIur'ts furt,l$il cguhtrlss"

ffi ffi ffii ffi # $ ffi {ff ffi { fi#,ffi,$ffi,#ffi $ffi
f++ lnserl. thtl F,{g,,,g inlq,nralional ronmlng slM canj in tha hendset and rehearss

lntenratlgnerl l'l;etrvpt'k rserlectlon Prpcerlure given below in rthe tlfle rsfter landing
In thm for,algrr triunfr,yn

+ Check tlre,L ylur rtrarnlrnr; functlon hasi been scttrvsted, by sirnply calllng our 24
hour-"1 otl$ilsltltdlr :sBr\/l$s nelpllne 1 503,

+ Plearie rrrrhe srrre your handset will work in the countq/ ygu're travelling to,
Plealie tltHc;|,; t,:rtg Hlmrtdset compatltrlllty wlth Netwur* frcquency (CsM MHz
8$0/i)0CI/18,00/l!100) tre{lrre kavelllng outsid@ lndia. Japan & Kmrea support 3G
l.lanrl tirst tJ$iA & (latra,Ca Eupports 1r$00 lv'lHz Hand Set.

L P|#as,'r:, lrlwr'::clr {:,N the phone ancl go to ,

a) $rllli:r;1r;-:, Ftronn -> SIM Applications - (Forlphone)
bl fi;t16,11i1 c,rr r\rF.ls, - (For all AndroldFhenes)
t) flailrr,t1rJ,"] s'ctttiltrgs-> Mobile Networks-> SIM Appllcatlons*{For
Winditrnnr tri'ro irrl I

d) Mnrru..r'Fr)r iitll lJrer haolcphoner)
2,, $olest t!r,m F$!flt[. ftrtrubile or Celtone option ( SIM cardl $ynrbol]
3. $elect f,lr+livt:rlc irr ,:hat you will rilst CelNone and Horne optlon
4, *$erlecd ti_e{l.prlg opl;iun. you will get nDflficstiah in the rnoblle phonecCellontl lnter,natiorr*l $elefied,

5. Sriyltutr flll'rtr,hrl {}rn t}rp Moblle"

E, lf yoll itf'll nfil: ,g{:,ttlng the lo'rver syrnbol in the mobile eveH after,
cc'mp'lr6rtitrg; ther abcrve sald procedure, pl€ese repeat the above said
procerlrrre a'f,ter charuing the rnobile handset.

to, lnr{ia, select Horne option. you wlll get notificstion inptrc,nr;; "Hsrrre Netw,ork seleeted. and SwltCh CIff ,and On
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{, Fleilert (rlrt:clt I'lla: roanting.partner avallsble in the visitlflg country by cllcklng

in * inr, h J fl a-l r lI'. -.-laff s l. sl :r' I n-&qElHE-!d'J E p

2, seieet fliE r..)[]3tr]lor *otectlon f,s Miarrual' Then handsetwll! llst the avsilable

netw*rtr* rrft,:rr seriitrc:hirrg {'r *oii* it;;. Now eustorner can select any 4eslre.d

operatc,r" lr,.,r',ri-ii't;;i; 
=lf ih* *u*tonrer ib inAus*alia' Surrently' There are two

rue,rninrJ patlnii'rt3 srur tnere itr Australle Vla TELSTH.A and OptUe; CIUtioff'Er eBn

ch6nu,;tre r.rrrnrlrrs pi:trtnsr.gt;;t lroint of tirrre' if the f,iu$temer not satisfled

\Nith rttm pn,, Ji*uriltir ur {a+rng Briy pirobrum with the cuffsnt 166mlng:partner'

ffiffifr{ffiHffi1,ffi4ffitrffiffiffiffi
*fftrittrlrirlPl:fEibiitrie'lrrppticationtvi;t'GpS'Faeebook'Blerckbarryrnossengeror

s*y *,trrr l;fi;;i rnllsagrng 
- 

afplicatlor-r EtG c*ntinuously Gsnsum*' data

brlRrJ,rrlsflr ter:dlrrll to hlgh pai"a-n;i*lng charges even when you Ere not uelng

the riinn.ru" T,lrl+; is app,caure"to 
-inrJri- 

Ft ones and hlgh*end GPH$ capable

h:rntls,Erts r,filch pcll (crmmunisate wigll'the home netirork continuousty' wB

drlviq,c:r y,rn., iiri.* ?ii in*nr*ed deelsrlon to keep ih**u appllcatlon* swltehed'on'

while ,nu uo*'-',,r*inru"n" for lni assistance ,n ths rnatter' Blease sall our

.',i-

4.

-ax'{'

CUSl.rlr.rrrll h e',lrl,irtrrl.

1'o ctirli ttar;;lr hsnne lthlls roamlng' Please dlal the numb€r wlilr *+91''

-1.0 ,,i;,;tssrr \/oirlqrmail abroad, you rleed to B6t up a vtlcemall PIN'eode' To do

thi$, lltuetslil* ./(}lJr \lolcemail tn the lndia and frrl|ow tha volge prompts.

,/u{.1 riltrir lttl,:tt l/'otrr callers that you arE CIvercsf,s hy aetlvatlng a Galler Tune

iirhfrrlut-rchrr,l that y()u flre over$eas' Dial $87S0 and Select the HnBllah,eategory"

An exampl,tir.'lVl''er' a Lrenl {iU$tomer on Rcrarn/rtg Jn US
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